
1 

 

Vancouver School of Theology 

6015 Walter Gage Road 

Vancouver, BC V6T 1Z1 

 

 
Course Information 

PT 551 Pastoral/Spiritual Care and Practice 

Spring 2022 

 

Instructor Bishop Melissa M. Skelton 

Phone: 206.693.8542 (cell) 

Email: melissamskelton@gmail.com  

 

COURSE OVERVIEW 

 

To be a caregiver of another person (who is often not like ourselves) in times of everyday discern-

ment, life transitions, trauma or crisis is a sacred and privileged calling. As human beings our first 

instinct may be to try to provide answers to others or to “fix” what is wrong and restore the comfort 

of the other and of ourselves. To be present with another’s questions, perplexity, and suffering with-

out imposing one’s own opinions, prejudices or agenda is a critical skill. Active listening is at the 

heart of that skill. 

 

This is a course that is a combination of learning frameworks and practicing specific listening skills 

within the context of pastoral and spiritual conversations both in class and outside of class. Along-

side these two things, students will learn about themselves as instruments of pastoral and spiritual 

care and have the opportunity to articulate their understanding of a theological basis for who they 

are and how they function as caregivers. This class is meant to provide students with tools to engage 

the very practical but complex issues that the pastoral/spiritual professional may encounter in to-

day’s society.  

 

 

PLEASE NOTE THE FOLLOWING 
 

All students in this course must have a current Police Record check on file with the Theo-
logical Field Education office at VST to take this course. It is the student’s responsibility to 
bring or send evidence of that to the first class. Students who do not do this will not be al-
lowed to continue in the course. 
 

Prior to the second class, students are expected to have taken the Myers-Briggs Typology 
Indicator online and to have purchased Introduction to Type in a PDF format (see Required 
Readings). Taking the instrument and the booklet is an expense of approximately $70.00 
CAD. Taking this instrument prior to the second class is required. Students will need to re-
ceive their results from me and have their Introduction to Type booklet for the second class. 
Students who do not do these two things will not be allowed to continue in the course. Right 
after the first class, you will be given directions on how and where to take the instrument 
and how to purchase the booklet. 
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COMPETENCE OBJECTIVES FOR THE COURSE 

 

By the end of the course, students will be able: 

 

• To initiate and develop pastoral/spiritual relationships with confidence and competence 

across a variety of pastoral situations and life transitions and among people of diverse cul-

tures, gender identities and sexual orientations, generations, races and ethnicities, life circum-

stances and religious or spiritual traditions. 

 

• To demonstrate active listening skills 

 

• To increase self-understanding of themselves as an instrument of pastoral/spiritual care. To 

put that self-understanding into practice via increased capacity for self-reflection, increased 

depth of pastoral presence, the ability to self-regulate emotions and opinions in the face of 

difference, and the ability to observe appropriate boundaries related to those receiving care. 

 

• To state their personal theological commitments as related to pastoral/spiritual care and to 

articulate a clear sense of the appropriate scope of practice in the pastoral/spiritual profes-

sional role, its limitations and dynamics (to include articulating an understanding of the simi-

larities and differences in pastoral care, pastoral counselling and spiritual direction; articulat-

ing and demonstrating a sensitivity to the dynamics of power and authority within a pasto-

ral/spiritual care relationship; and demonstrating a comprehension of and sensitivity to per-

sonal and professional boundaries.)  

 

• To develop and describe their own plan for self-care as caregivers. 
 

FORMAT AND CONTENT 

 
Zoom classes will be held on Mondays 9 am to 12 pm on the following 2022 dates: January 17, 
January 24, February 14, March 14 and March 28.  
 
Additionally, an in-person, intensive weekend will be held  
Thursday, February 24 – Saturday, February 26, 2022.  
 
The hours for each day of the in-person intensive will be:  
Thursday 6 pm to 9 pm 
Friday 9 am to 12 pm & 2 pm to 5 pm, and  
Saturday 9 am to 12 pm & 2 pm to 5 pm. 
 
Classes will include reflection on and discussion of both assigned readings and in-class didactic ses-
sions, in-class experiential exercises, speaking, listening, observing and feedback practice in triad 
groups, and pastoral/spiritual care practice outside of class. Written assignments will be due 
throughout the semester as outlined above. 

 

 



3 

 

REQUIRED TEXTS 

 

Bolton, Robert. People Skills: How to Assert Yourself, Listen to Others and Resolve Conflicts. New York: Si-

mon and  

 

Doehring, Carrie. The Practice of Pastoral Care: A Postmodern Approach. Louisville KY: Westminster 

John Knox Press, 2015. 

 

Myers Briggs, Isabel.  Introduction to Myers-Briggs Type, 7th edition. Palo Alto, CA USA: Consulting Psy-

chologist Press, 2016. 

 

Whitehead, James and Evelyn. Transforming Our Painful Emotions. NY: Orbis, 2012. 

 

ASSIGNMENTS OVERVIEW (details for all assignments will be given in the Syllabus) 

 

• Readings: Students are expected to complete all readings for the course on the timing as-

signed. Students will be reading the entirety of the required texts and may draw on supple-

mentary readings  

• Pastoral/Spiritual Conversations: Beginning the third week of class and continuing 

through the end of the class, students are expected to spend on average 1 hour per week in 

pastoral/spiritual conversations with others outside of class for a total of seven hours over 

the duration of the course. 

• Verbatim Reports: Students will submit two verbatim reports based on their pastoral/spir-

itual conversations outside of class. Format for these reports will be shared with students in 

the second session of the class.  

• Journal and Journal Reflections: Students are to keep a journal for the duration of the 

class recording their own reflections and responses to readings, didactic sessions in class, 

triad exercises, pastoral/spiritual conversations, etc. From time to time, we will be journaling 

in class sessions. Two journal reflections are required to be submitted on personal insights 

gained through your experience in the course. An example of a journal reflection will be 

shared the second session of class. 

• Evaluation of Triad Group Members: All class members must turn in a brief assessment 

of the other members of their Triad Group, commenting on their willingness to enter into 

the Triad process and their progress in self-reflection, listening skills and presence over the 

duration of the course.  The format for this evaluation will be provided during the first class.   

• Paper: Each student will write an 8–10-page final reflection paper in which they evaluate 

their ability to engage this learning process, especially as experienced in the triads., their pro-

gress in developing the course competencies, and what skill(s) or learning is needed to fur-

ther their development as a pastoral/spiritual professional.  

 
 

ADDITIONAL EXPECTATIONS AND EVALUATIVE CRITERIA 

 

1. All students in this course must have a current Police Record check on file with the Theo-
logical Field Education office at VST to take this course. It is the student’s responsibility to 
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bring or send evidence of that to the first class. Students who do not do this will not be al-
lowed to continue in the course. 
 

2. Prior to the second class, students are expected a) to have taken the Myers-Briggs Typol-
ogy Indicator online and b) to have purchased Introduction to Type (see Required Read-
ings). Taking the instrument and purchasing the booklet is an expense of approximately $70.00 
CAD. Taking this instrument prior to the second class is required. Students will need to have 
their results (which I will send to them) and their Introduction to Type booklet for the second class. 
Students who do not do these two things, will not be allowed to continue in the course. After 
the first class you will be given directions on how and where to take the instrument and how to 
purchase the booklet. 

 
3. Attendance by ZOOM and participation in class activities during the ZOOM classes 

and the in-person intensive weekend as specified by VST requirements: reading all re-
quired assignments before class, preparation of in-class reflections, to include the work in triads, 
and participation in in-class discussions. In the triads and in any other small group work, confi-
dentiality and respect for differences will be two of the norms. 

 
4. Participation in Triad Listening Groups: Most class sessions will involve participation in 

Triad listening groups that will involve all members of the triad in speaking, listening, and ob-
serving as well as giving feedback. The preparation for and the work in Triads is essential to the 
course.  

 
5. This course is graded on an “Approved/Not Approved” basis. Students will be evaluated 

on their attendance at all class sessions, engagement in activities and discussion, and completion 
of the required readings and assignments. Student competence in using skills and ideas intro-
duced in the course, and timely completion of assignments will also be accounted for in the final 
evaluation. Completion of all assignments is necessary to receive a mark of “Approved.” 

 
6. Submission of assignments on time is a part of academic, professional, and pastoral competence 

and a part of every course at VST. All assignments in courses are due on the dates speci-
fied in the syllabus. Failure to submit an assignment on time will be noted in the narrative 
evaluation of an assignment. Repeated failure to submit assignments on time may affect the final 
grade for the course. 

 
Overview of Class Sessions 

 

Monday, January 17: Introduction to the Course and to Pastoral/Spiritual Care; Self-Awareness 

and Listening Skills; Working in Triads and first Listening session 

 

Monday, January 31: Exploration of Self and MBTI; Basics of Listening to others; Format for Ver-

batims and Journal Reports 

 

Monday, February 14: Other Understandings of the Self; the Self and Ministry; Diversity, Race, 

and Culture; Pastoral Care in an Indigenous Context 
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Thursday, February 24 (one session): The Caregiving Relationship; Knowing, Expressing and 

Listening for Feelings 

 

Friday, February 25 (two sessions): Family of Origin and Transition Theory (applicable to any 

change or loss); Difficult Emotions and the Difficult Emotion of Anger; Trauma; The Difficult 

Emotions of Guilt and Shame; Assertiveness Skills 

 

Saturday, February 26 (two sessions): Gender Identity and Sexual Orientation; Power and Vul-

nerability 

 
February 28 – March 4, 2022: Reading Week 

 
Monday, March 14:  End of Life, Dying and Death; Suicide; Grief 

 

Monday, March 28: Mental Illness and Addiction to Alcohol, Ethics, Self-Care Skills; Course Eval-

uation  

 

Friday April 22: Last Day of the Term 
 

 

SUPPLEMENTAL BIBLIOGRAPHY 

 

Bridges, William. The Way of Transition: Embracing Life’s Most Difficult Moments. Boston: Da Capo Life-

long Books, 2001. 

 

Ferder, Fran. Words Made Flesh: Scripture, Psychology and Human Communication. Notre Dame, IN: Ave 

Maria Press, 1986, 1995.  

 

Justes, Emma J. Hearing Beyond Words. Nashville, TN Abingdon Press, 2006  

 

Kessler, David. Finding Meaning: The Sixth Stage of Grief. New York, Scribner, 2019. 

 

Kirby, Linda K, Kendall, Elizabeth and Barger, Nancy J. Type and Culture: Using the MBTI Instrument in 

International Applications: Mountain View: CPP, Inc., 2003. 

 

Kottler, Jeffrey. Beyond Blame. San Francisco, Jossey Bass, 1996.  

 

Kritek, Phyllis. Negotiating at an Uneven Table. San Francisco, Jossey Bass. 2007.  

 

Kuhl, David. What Dying People Want: Practical Wisdom for the End of Life. New York: PublicAffairs, 

2002. 
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Rosenberg, Marshall B. Nonviolent Communication: A Language of Life. Encinitas, CA Puddle Dancer. 

2003  

 

Schipani, Daniel S, Ed. Multi-faith Views in Spiritual Care. Ontario: Pandora Press, 2013.  

 

Stone W. Howard & Duke O. James. How to Think Theologically, 3rd ed. Minneapolis: Fortress Press, 

2013. 

 

Quenk, Naomi. In the Grip: Understanding Type, Stress and the Inferior Function: Mountain View: CPP, 

Inc., 2000. 

 

van der Kolk, Basil.  The Body Keeps the Score: Brain, Mind and the Body in the Healing of Trauma, New 

York: Penguin Books, 2014. 

 

VanKatwyk, Peter. Spiritual Care and Therapy: Integrative Perspectives. Waterloo, Ontario: Wilfrid Laurier 

University Press, 2003. 

 

 


